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Mandatory Continuing Professional Competencies 

Amending Ontario Regulation 566, Health Protection and Promotion Act R.R.O. 1990 

Questions and Answers for Public Health Inspectors 

The Ontario Public Health Standards (2008) states that one of the cornerstones of 
public health is the quality of its workforce and recognizes that continuing education is critical 
to ensure that public health practioners maintain their competency.  The Canadian Institute of 
Public Health Inspectors, Ontario Branch (CIPHI ON) has investigated methods by which to 
formalize the requirement for ongoing professional development. To this end, the Ontario 
Branch is seeking to have Ontario Regulation 566-Qualifications of the Board of Health Staff, 
under the Health Protection and Promotion Act R.R.O. 1990 (HPPA), revised to include the 
requirement for continuing professional development for PHIs.  

The suggested wording would modify Section 5, Ontario Regulation 566 to state: 

5.  The requirements for employment as a public health inspector are that the person, 

(a) be the holder of a certificate granted by the Board of Certification of Public Health 
Inspectors of The Canadian Institute of Public Health Inspectors and participate in a 
discipline specific continuing professional competency program on an annual 
basis. 

(b) No amendment to this section. 

(c) be the holder of a certificate issued prior to the 1st day of July, 1979 by The Canadian 
Public Health Association or by a certifying organization that is recognized by The 
Canadian Public Health Association and participate in a discipline specific 
continuing professional competency program on an annual basis.  R.R.O. 1990, 
Reg. 566, s. 5 

 

Why is this change required? 

This change is required to ensure that the Certificate in Public Health Inspection (Canada) 
(CPHI(C)) designation remains a world class standard of the environmental public health 
professional.  Self-regulating professions, such as public health nurses, medical doctors, teachers, 
and social workers, have to participate in discipline specific programs through their professional 
organizations and colleges.  

Further information can be found in the CIPHI Ontario Branch’s position paper Mandatory 
Continuing Professional Competencies: Amending Ontario Regulation 566, available on the CIPHI 
Ontario website (http://pubs.ciphi.ca/doi/full/10.5864/d2015-005?src=recsys) or through the 
Regulated Profession Working Group at RPWG@ciphi.on.ca. 

Does this apply to all holders of a Certificate in Public Health Inspection (Canada)? 

The requirement to participate in a discipline specific continuing professional competency program 
will apply to anyone who holds a CPHI(C) and works within the jurisdiction of Ontario Regulation 
566-Qualifications of the Board of Health Staff. 

http://www.e-laws.gov.on.ca/html/regs/french/elaws_regs_900566_f.htm#s5
http://pubs.ciphi.ca/doi/full/10.5864/d2015-005?src=recsys
mailto:RPWG@ciphi.on.ca
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How can I show my employer that I participate in a discipline specific cpc program? 

The Canadian Institute of Public Health Inspectors (CIPHI), with the support of the Public Health 
Agency of Canada, created the Continuing Professional Competencies (CPC) Program in 2010 to 
assist its members in maintaining their skills, knowledge, and expertise, and to formally recognize 
these activities. 

Participation in this program will meet the legislative requirements.  

Will my employer be notified of my compliance? 

A Board of Health (BOH) may monitor Public Health Inspector (PHI) compliance as part of their 
performance management or review program.  A PHI could self-report their compliance status to 
their employer.   

The CIPHI CPC Program is an available tool to meet this standard.  The PHI could download a 
record of their annual participation in this program and present it to their employer.   

How will this benefit PHIs? 

Everyone benefits as PHIs maintain their competencies and expand their skills through 
participation in a continuing professional competencies program.  PHIs who participate in this 
program will likely have increased job satisfaction, improved morale, improved professional status 
in the community they serve and, finally, transitions between jobs will be better secured. 

When will this be implemented? 

As with most legislation changes, there would likely be a transitional phase prior to full 
implementation of these changes.     

My BOH provides continuing education programs and opportunities. Will these meet the 
requirements? 

Yes, these programs should meet the standard.  However, documenting continuing education can 
be done through the CIPHI CPC Program, which can be presented as a record of their competency 
maintenance.   

What if I do not currently participate in a cpc program?  

PHIs are Provincial Offences Officers and therefore understand the importance of complying with 
legislation, including participating in a cpc program.  The CIPHI CPC Program is a convenient way 
to meet the legislative requirement.    

What is the role of the unions in this change? 

Employers, unions, and PHIs need to share the responsibility for skill development and 
participation in a cpc program. As such, unions can play an integral role in supporting 
ongoing training and skill development for their members.  

 

Please contact the Regulated Profession Working Group at RPWG@ciphi.on.ca or the Ontario Branch 
Executive at president@ciphi.on.ca with any questions, concerns, or comments. 
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